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NEW ENGLAND INDUSTRIAL ROOFING CO., INC.

6/12/09
To All New England Industrial Roofing Co., Inc. customers.

I am pleased to announce that New England Industrial Roofing Co., Inc. and NorthStar
Construction Services have merged into one company. NEIR will take the name of NorthStar
Construction Services Corporation effective June 15, 2009. All current NEIR employees will be
joining NorthStar. Scott White will be taking over NorthStar production as Field Operation
Manager. I remain with NorthStar as your contact person and consultant. All our current telephone,
fax and cell phones will remain the same. All warranty obligations of NEIR will be honored by
NorthStar. We hope the only change you will notice will be the name on the trucks and letter head.
I have ordered new insurance certificates to be sent out to all our customers. If you do not receive a
new certificate within a week please let me know.

This is an exciting time for NEIR. NorthStar is a large dynamic roofing company. By joining
together we will be able to continue and improve our service. For more information on NorthStar
please visit their web site at www.nstarroofing.com.

If you have any questions, please feel free to contact me at 978-874-6347 or 1-978-840-8877,
tom.bratko@nstarroofing.com, tom.bratko@neir.net, or my cell phone at 508-331-4812.

Thank you all for your support and business over the last 23 years. I have enjoyed working with
you all and look forward to our future together with NorthStar Construction Services Corporation.

With Sincere Thanks,
New England Industrial Roofing Co., Inc.
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Thomas Bratko
President
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